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SMETA®

Sedex Members Ethical Trade Audit

Audit content

(1) A SMETA audit was conducted which included some or all of Labour
Standards, Health & Safety, Environment and Business Ethics. The SMETA
Minimum Requirements were applied and the SMETA Auditor Manual was
followed. The scope of workers included all types at the site e.g. direct
employees, agency workers, workers employed by service providers and workers
provided by other contractors. Any deviations from the SMETA Methodology are
stated (with reasons for deviation) in the SMETA Declaration.

The audit scope includes an assessment of the Workplace Requirements and the
Management Systems Assessment against the following Code Areas:

Included in a 2-Pillar audit:

1. Labour Standards Code Areas:
« 0: Enabling accurate Assessment
¢ 1: Employment is Freely Chosen
* 1.A: Responsible Recruitment & Entitlement to Work
o 2: Freedom of Association and Right to Collective Bargaining are
Respected
4: Child Labour Shall Not be Used
e 5:Legal Wages are Paid
5.A: Living Wages are Paid
* 6: Working Hours are Not Excessive
« 7: No Discrimination is Practiced
* 8: Regular Employment is Provided
« 8.A: Sub-contracting and Homeworkers are Used Responsibly
e 9: No Harsh or Inhumane Treatment is Allowed
2. Health & Safety Code Area:
« 3: Working Conditions are Safe and Hygienic
3. Environment Code Area:

¢ 10.A: Environment 2-Pillar
Included in a 4-Pillar audit:

1. Labour Standards Code Areas
o As 2-pillar
2. Health & Safety Code Area
o As 2-pillar
3. Environment Code Area:
¢ 10.A: Environment 2-Pillar
¢ 10.B: Environment 4-Pillar
4. Business Ethics Code Area:
¢ 10.C: Business Ethics

Audit company: Audit reference: Start Date: End Date:
BUREAU VERITAS CPS - ASIA ZAA600127270 2025-04-21 2025-04-22
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Sedex Members Ethical Trade Audit

(2) Where appropriate, non-compliances or non-conformances were raised
where either local law or the Base Code were not met, and recorded as non-
compliances on both the audit report, CAPR and on the Sedex Platform.

(3) Any non-conformance against customer code shall not be uploaded to Sedex,
but sent directly to the customer in question.

Audit company: Audit reference: Start Date: End Date:
BUREAU VERITAS CPS - ASIA ZAA600127270 2025-04-21 2025-04-22
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Audit and site details

Audit details

Sedex company reference

Date of audit

Audit pillars

Site details

Sedex site reference

Business name

Site phone

ZC5000060104 Auditor company name BUREAU VERITAS CPS - ASIA

2025-04-21 Audit conducted by Sedex member

Labour Standards | Health and safety | Environment 4-Pillar | Business ethics

Z51000071270 Site name Wenzhou Hui Feng Shoes
Technology Co Lt

Wenzhou Hui Feng Shoes Site address 325105 Al &EMNmkEEMAL
Technology Co Lt HEREEK9525 No. 952

Wuxing Road, Oubei Street,
Yongjia County, Wenzhou City,
Zhejiang Province, WENZHOU,
CN

18958250017 Site email 481898327@qqg.com

Audit company:
BUREAU VERITAS CPS - ASIA

Audit reference: Start Date: End Date:
ZAA600127270 2025-04-21 2025-04-22
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Audit parameters

Time in and out Day 1 Day 2
In 09:00 In 09:00
Out 17:30 Out 13:00

Audit type Full initial

Was the audit announced? Semi announced

Was the Sedex SAQ available for Yes

review?

Who signed and agreed CAPR? Mr. Qiu / General Manager

Any conflicting information SAQ/Pre-  No
Audit Info

Is further information available? No

Audit company: Audit reference: Start Date: End Date:
BUREAU VERITAS CPS - ASIA ZAA600127270 2025-04-21 2025-04-22 6
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Audit attendance

A: Present at the opening meeting?
B: Present at the audit?
C: Present at the closing meeting?

Reason for absence at the opening
meeting

Reason for absence during the audit

Reason for absence at the closing
meeting

Senior management

Yes

Yes

Yes

Worker representative

Yes

Yes

Yes

No Union Representative was in factory

No Union Representative was in factory

No Union Representative was in factory

Union representative

No

No

No

Audit company:
BUREAU VERITAS CPS - ASIA

Audit reference: Start Date:
ZAA600127270 2025-04-21

End Date:
2025-04-22 7
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SMETA declaration

Auditor team

SMETA declaration

Any exceptions to the SMETA
Methodology must be
recorded here (e.g. different
sample size)

I declare that the audit underpinning the following report was conducted in accordance with
SMETA Minimum Requirements and the SMETA Auditor Manual.

. Where appropriate non-compliances/ non-conformances were raised against the Base Code and

local law and recorded as non-compliances/ non-conformances on both the audit report, CAPR
and on the Sedex Platform.

. Any non-conformance against customer code alone shall not be uploaded to Sedex, and will be

shared directly with the customer in question.

This report provides a summary of the findings and other applicable information found/gathered
during the social audit conducted on the above date only and does not officially confirm or certify
compliance with any Ie%al reé;ulations or industry standards. The social audit process requires
that information be gathered and considered from records review, worker interviews,
management interviews and visual observation. More information is gathered during the social
audit process than is provided here. The audit process is a sampling exercise only and does not
guarantee that the audited site prior, during or post-audit, are in full compliance with the Code

eing audited a%ainst. The provisions of this Code constitute minimum and not maximum
standards and this Code should not be used to prevent companies from exceeding these
standards. Companies applying this Code are expected to comply with national and other
applicable laws and where the provisions of law and this Code address the same subject, to apply
that provision which affords the greater protection. The ownership of this report remains with the
party who has paid for the audit. Release permission must be provided by the owner prior to
release to any third parties.

The semi-announced window of this audit is from Apr 14, 2025 to May 7, 2025.

Lead auditor Peter A Chen APSCA Number 21705041
Additional auditor
Date of declaration 2025-04-22

Audit company: Audit reference: Start Date: End Date:

BUREAU VERITAS CPS - ASIA

ZAA600127270 2025-04-21 2025-04-22 8



SMETA™

Sedex Members Ethical Trade Audit

Site representation

Declaration I acknowledge that details from this report can change during the review process and that I will
be given the opportunity to dispute the content once the review has been published.

Full name Mr. Qiu
Title General Manager
Date of declaration 2025-04-22
Audit company: Audit reference: Start Date: End Date:

BUREAU VERITAS CPS - ASIA ZAA600127270 2025-04-21 2025-04-22 9
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Summary of findings
Code area Workplace requirement Local law Finding
5. Legal wages are paid 5.B Ensure that workers receive the insurance... 81 NC ZAF600905922
6. Working hours are not 6.F Ensure that where overtime is used, it is... 82 NC ZAF600905923
excessive
3. \(legrki_ng conditions are safe ~ 3.A Ensure a safe working environment. Putin... 83 NC ZAF600905924
an ienic e
va 3.R Provide clean and secure toilets, wash ar... 84 NC ZAF600905925
3.N Maintain a log of all hazardous substance... 85 NC ZAF600905926
3.H Where identified as necessary to reducerr... 86 NC ZAF600905927
3.M Ensure all machinery is installed, mainta... 87 NC ZAF600905928
Audit company: Audit reference: Start Date: End Date:
BUREAU VERITAS CPS - ASIA ZAA600127270 2025-04-21 2025-04-22 10



Local law issues
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I1’IEE’\J%)J|§%I¥, BEEENEARESRR BEfTEER I%IE. Legal Requirement: In accordance
with Article 35 Law of the People’s Republic of China on the Prevention and Treatment of
Occupational Diseases, for the laborers that are engaged in the operations contacting the harm
of occupational diseases, the employing work unit shall organize the occupational health
examination of the laborers before they take the posts, when they are at the posts and when they
leave the posts, the employing work unit shall inform the laborers of the examination results. The
employing work unit shall afford the expenses needed for the occupational health examination.
The employing work unit may not assign the laborers that haven't Pone through the pre-post
occupational health examination to undertake the operations involving the harm of occupational
diseases; may not assign the laborers that have occupational contraindications to undertake the
operations that the% shall avoid; the laborers that are found to have the health injuries related to
their posts during the occupational health examination shall be transferred from their former

osts and be settled appropriately; and the employing work unit may not cancel or terminate the

abor contacts signed with the laborers that haven't gone through the occupational health
examination before they leave their posts.

RiE (CEMAZEEEMN) $18%: FEEMBNIDE, DXMEE, BROIMERREATI00FS
K, IRSREBEANFIK, RSFEEANT0.5K, Hh5R. FHEEANTF0.3XK, TEEBENEE
T/J\:FZ?ko Legal Requirement: In accordance with Article 18 of Rules for Storage Fire Prevention
Safety Management: The goods in storage should be classified for storage. The area occupied by
any single stack shall preferably not be greater than 100 square meters. Space shall be at least 1
meter between stacks; Space shall be at least 0.5 meter between stacks and the wall; Space shall
Ibe at least 0.3 meter between stacks and beams or posts. The width of main passages shall be at
east 2 meters.

In accordance with article 20 of Regulation for Safety of Hazardous Chemical, an entity producing
or storing hazardous chemicals shall, according to the category and dangerous properties of the
hazardous chemicals it produces or stores, set uF monitoring, controlling, ventilation, sun-proof,
temperature-controlled, fireproof, flreflghtln% ast-proof, pressure disc argln? poison-proof,
neutralizing, moisture-proof, lightening-proof, static-proof, antisepsis, and anti-leakage safety
facilities or equipment, such as protection dams and segregated operations, etc. at the work
places, and maintain them on a routine basis according to the national standards, industrial
standards or relevant state provmons So as toguarantee the normal functioning thereof. 1R48 ¢
el FmE e BIEEA) H20% £, EFGH ﬂsr—g—ugﬂﬁﬁu, Nz SRR R =, 1%?%5’])“[&143—7—;:::
AR E PN IE, T2 1’EJLiirFﬁlz§7fEr“ Boba I, i, @R, BrRR. R, BPAA. RN BEiE.
DN Ny PEge, [pRE. Bhott EL,(&BTJ'?F'.imj%ffnkﬁ??ﬂ«ﬁ%s‘t%uﬁ@\ R, #&ﬂ”
IIE%RE/E ﬁ'lL’fT/ﬁ_jZ%El%ﬂﬁ IMERN RGN, REHTERB LS. /T, RELDIRME. REN
W

RIE (REARBEMERSEFE) H455%: FELERUMMANL A RREFSERITERETL
A BN AR, HAB. HE M ERERATIImE. 8. Legal Requirement: In
accordance with Article 45 of Law of the People’s Republic of China on Production Safety, business
entities must provide their employees with labor protection products meeting the national or
industry standards, and su;%ervise and educate their employees on wearing or using such
products in accordance with the rules of use.

Audit company:
BUREAU VERITAS CPS - ASIA

Audit reference: Start Date: End Date:
ZAA600127270 2025-04-21 2025-04-22 1



SMETA™

Sedex Members Ethical Trode Auc

85

86

87

In accordance with Article 6.1.6 of Code of Design of Manufacturing Equipment Safety and
Hygiene, the exposed dangerous components or part of any transmission belts, rotational axis,
transmission chain, coupling, belt wheel, gear, flying wheels, chain wheels, electric saw and
others, which is within 2 meters height of the plane where the operator is operating such devices
shall be equipped with safety devices. 1R#E (£ k&% e D EIRITEM(GB5083-1999)) 56.1.65
| DUBEARBURENEFMEFEAEHE, NeEE2m2 RBVPRARL)E. ¥, fohiE. BT, &
B, . ke . BIEFINECRTIGREMREN, MOTETEMIFRE,

RIE (PEARSMESDE) £735: HHECTIBHT, KREZSHLR0EE; (—)NBHk; (=
JBE, 5 (C)ALEEREEIE, (EL; (REE, SHERLE, SERKEZSERS
Nk, HEpE S RBBN SN ERER. ZMME, FiiEZZHER RS HIRE E RIS
Fo 1RIE (PEARJMEMSRIE) $33%, RINIASNIHERE, BRARUSNTHRILE
, BTAREATHFRRE, Legal Requirement: In accordance with Article 73 of the Labor Law of
the People’s Republic of China, employees shall, in accordance with the law, be entitled to social
insurance benefits under the following circumstances: (1) retirements; (2) illness or injury; (3)
disability caused by work-related injury or occupational disease; (4) unemployment; and (5)
maternity. The survivors of the insured laborers shall be entitled to subsidies for survivors in
accordance with the law. The conditions and standards for laborers to enjoy social insurance
benefits shall be stipulated by laws, rules and regulations. The social insurance amount that
laborers and entitled to, must be timely paid in full amount.

R (PEARSMESE) $415%: BABUBATEFZERER, 25 THmE NEG LGE
KI{ERYE, —RESAASEI—/\, FSHREZELERTIERERN, FRESGHESRRRIFS
TREKIFIEEERAMFEL =/, BREATFEI=17V Legal Requirement: In
accordance with Article 41 of the Labor Law of the PRC, after consultation with the trade union
and employees, the emplo?:er may extend workin? hours due to its production or business needs,
but the extended working hours shall not generally exceed one hour a day; in special
circumstances that require an extension of working hours, the extended workin? hours shall not
exceed 3 hé)urs a day and 36 hours a month on condition that the health of employees is
guaranteed.

Audit company:
BUREAU VERITAS CPS - ASIA

Audit reference: Start Date: End Date:
ZAA600127270 2025-04-21 2025-04-22 12



SMETA™

Sedex Members Erh

Findings: non-compliances

ZAF600905922 Due 2025-06-29

Code area Status

5 Legal wages are paid Open*

Workplace requirement Time given to resolve
5.B Ensure that workers receive the insurances and benefits (including leave entitlements) they 60 days

are legally or contractually entitled to.
Verification method

Issue title Follow up audit

423 - Compulsory insurance (e.g. social insurance, accident insurance etc.) not paid - systemic

. Area of non-compliance/non-
Description conformance

It was noted that the factory's social insurance coverage was insufficient. According to the social ~ Local law
insurance payment receipt provided by factory management, it was noted that only 38 out of 92 p_co (oqe
employees were provided with unemployment, Eensmn medical, maternlty and accident
insurance in Mar 2025. BB KM T WS RRBEE N, RE[ HIRHN202563 8 SRS
BIESTIN XA38/REBGTHRM TR, FE. Efr. EFNILHRR,

Corrective and preventative actions

BINTI AR TRMEFREEENTSEREHN. Itis recommended that factory management adopt
practices and controls to ensure that employees receive all of their statutory welfare entitlements.

Local law reference

R <<'=F'“5AE tMEZDE) $73%. HohEE "F7§|J1ﬁﬁ2"F, ﬁ‘i&;&?iﬂ%fiﬁﬁﬁ (—pEMR; (=

B, 0115; (S)ALGERE BRI, (MKL; (LS. SHERLE, LRk iZSEEE
)”.50 FINE 2 S H ARG HEN -J:TfF*MT/EEE&T%\ &ﬂﬂm j:ub%acfvfE’J?inﬁfhﬁ,lé;fﬁkﬁj‘ﬂﬁﬁi'z
i, RIE (PEARSMEMSERIE) $33%, RINISMIMARR, BAARUSAT AR
, T AHATHIRIGEE, Legal Requirement: In ‘accordance with Article 73 of the Labor Law of
the People’s Republic of China, employees shall, in accordance with the law, be entitled to social
insurance benefits under the followmg circumstances: (1) retirements; (2) |IIness or injury; (3)
disability caused by work-related injury or occupational disease; (4) unemployment; and (5)
maternity. The survivors of the insured laborers shall be entitled to subsidies for survivors in
accordance with the law. The conditions and standards for laborers to enjoy social insurance
benefits shall be stipulated by laws, rules and regulations. The social insurance amount that
laborers and entitled to, must be tlmely paid in full amount.

Rty

Evidence
Social insurance.|PG

* PDF generated at 07:49 (UTC) on 30 Apr 2025. View this finding on the Sedex platform for live updates and closure details.

ZAF600905923 Due 2025-06-29

Code area Status
6 Working hours are not excessive Open*
Audit company: Audit reference: Start Date: End Date:

BUREAU VERITAS CPS - ASIA ZAA600127270 2025-04-21 2025-04-22
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https://app.sedex.com/audit/ZAA600127270/file/f0c66e01-9543-49bf-b63c-a9cf3525064b?fileName=Social insurance.JPG
https://app.sedex.com/audit/ZAA600127270/findings

SMETA™

Sedex Members Ethical

Workplace requirement Time given to resolve

6.F Ensure that where overtime is used, it is in order to manage changes in demand or in 60 days
exceptional circumstances and not used to replace regular employment.

Verification method

Issue title Follow up audit

480 - Overtime is not used responsibly (i.e. extent, frequency and level of hours worked by

individual workers and/or whole workforce are excessive) Area of non-compliance/non-
conformance

Description Local law

Base on local requirement, it was noted that 30 out of 30 sample population employees worked in  g_<qo code

excess of the statutory overtime hour limits. A review of 30 sample population employees' time
records (10 samples from Jul 2024, 10 samples from Oct 2024, 10 samples from current paid
month Feb 2025) yielded the following: - 10 out of 10 sample population employees worked in
excess of 36 overtime hours per month (i.e. 46 hours) in Jul 2024,- 10 out of 10 sample population
employees worked in excess of 36 overtime hours per month (i.e. 46 hours) in Oct 2024, - 10 out
of 10 sample population employees worked in excess of 36 overtime hours per month (i.e. 46
hours) in Feb 2025, which was not in compliance with the legal requirement RIE/ARER, N7
RMUINTIHER, BRI T EREY TAEmE, HizR M Hiefay TR RPHmET
S0 PMEFAN(EL M 20247 BHHER 104, M2024F10FHEV101, MEITA#$2025F 28 #EX101), &
IHEF30% R TR EBL 7IAEE, BN -10/108 5 T7E2024457 HBYNBEET 1] /946/\8, -
10/10%% 51 T7£20244F 10 BYANEERT (E] /9 462N, -10/1048 R T1E202552 5 RINNERRT (8] /9 46/\BY, i
S B MR B FREEE 36/ \TRY AR MTE

Corrective and preventative actions

BINT MRER TN EIRF&/ARER, Recommended Corrective Action: It is recommended
that factory management adopt practices and controls to ensure that employee overtime hours
do not exceed the statutory limits.

Local law reference

RiE (PEARENEZE) $415: BABUBATEFEZERER, 25 TS mENEG A LGE
KIL{EEE, —REEHAEEE— )\, RERREASZEERTIEER, ERESEE SRMBRIVEMT
THEEKIEREERAFET =/, BEERFFEE=17VB, Legal Requirement: In
accordance with Article 41 of the Labor Law of the PRC, after consultation with the trade union
and employees, the employer may extend workin(]; hours due to its production or business needs,
but the extended working hours shall not ?eneral y exceed one hour a day; in special
circumstances that require an extension of working hours, the extended working hours shall not
exceed 3 hé)urs a day and 36 hours a month on condition that the health of employees is
guaranteed.

Evidence
Attendance.jpg

* PDF generated at 07:49 (UTC) on 30 Apr 2025. View this finding on the Sedex platform for live updates and closure details.

ZAF600905924 Due 205-05-30

Code area Status
3 Working conditions are safe and hygienic Open*
Audit company: Audit reference: Start Date: End Date:

BUREAU VERITAS CPS - ASIA ZAA600127270 2025-04-21 2025-04-22
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https://app.sedex.com/audit/ZAA600127270/file/8d14e939-7c49-4a2e-95a9-2b7aec8b531c?fileName=Attendance.jpg
https://app.sedex.com/audit/ZAA600127270/findings

SMETA™

Sedex Members Erh

Workplace requirement Time given to resolve

3.A Ensure a safe working environment. Put in place adequate controls to prevent accidents and 30 days
injury (including long-term injury) to health arising out of, associated with, or occurring in the

course of work. Verification method
Desktop audit

Issue title
317 - No medical examinations or regular occupational health checks, including disease checks, of Area of non- compliance/non-
workers in hazardous situations (e.g. exposed to noise or dust) or worklng with hazardous conformance
substances (e.g. chemicals and pesticides)
Local law
Description Base code

HIZARI BRANEEHEMESEEYR: L, BENUERNR TRERHAE, It was
noted that the factory did not provided the occupational health checks to employees in
worklshops who were in contact with hazardous materials such as noise, dust and chemicals
yearly.

Corrective and preventative actions

BT AR TRMERIRRAEL, Itis recommended that man C?ement adopt practices and
controls to ensure that the regular occupational health checks should provide to employees

yearly.

Local law reference

BB (PEARSHIERIEIEE) BI5%: 1R (i \RAMERURDIAL) B35k LR
RIS EA S ha, A AL R E 25 be DAY TR 00N A0 ERgRn. A rgia
HEBR L EELE, FERaE R REE A, B ERLEREERAASIRE, BASIR
BEiEE LaaR @ER S NS HhE NS ERRIREEREL: MeeAAR RROSHENS
HArRgiiel, SERL@EEEnENESHABNRlEX RS0 L LERR L
fii, HEELE, st ERaR R ERENTE MRS E AL S I TS HE

5 El. HI
IERINEWNIHENG (Efr mﬂmlLlfF_hIE» BT, DAV, BAAfTBE IR IsE R B e
*A*If’EE'Jﬂ/EEqIE; BARSENERE S PEITEER JHIE. Legal Requirement: In accordance
with Article 35 Law of the People’s Republic of China on the Prevention and Treatment of
Occupational Diseases, for the laborers that are engaged in the operations contacting the harm
of occupational diseases, the employing work unit shall organize the occupational health
examination of the laborers before they take the posts, when they are at the posts and when they
leave the posts, the employing work unit shall inform the laborers of the examination results. The
employing work unit shall afford the expenses needed for the occupational health examination.
The employing work unit may not assign the laborers that haven't [qone through the pre-post
occupational health examination to undertake the operations involving the harm of occupational
diseases; may not assign the laborers that have occupational contraindications to undertake the
operations that the% shall avoid; the laborers that are found to have the health injuries related to
their posts during the occupational health examination shall be transferred from their former

osts and be settled appropriately; and the employing work unit may not cancel or terminate the

abor contacts signed with the laborers that haven't gone through the occupational health
examination before they leave their posts.

* PDF generated at 07:49 (UTC) on 30 Apr 2025. View this finding on the Sedex platform for live updates and closure details.

ZAF600905925 Due 2025-06-29

Code area Status
3 Working conditions are safe and hygienic Open*
Audit company: Audit reference: Start Date: End Date:

BUREAU VERITAS CPS - ASIA ZAA600127270 2025-04-21 2025-04-22
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https://app.sedex.com/audit/ZAA600127270/findings

SMETA™

Sedex Members Ethical

Workplace requirement

3.R Provide clean and secure toilets, wash areas, and worker changing facilities, with adequate
hygiene supplies separated by gender or with effective privacy. Ensure potable water is easily
accessible by workers and, where appropriate, clean storage facilities for food and personal
belongings.

Issue title
327 - Storage of goods not in line with legal requirements (e.g. too high)

Description

It was noted that the gap between partial stacks and walls in the warehouse was 0 meter, which
waJs Iae:s% than iwﬂeljle j:%I requirement of 0.5 meter. BRiZ R LRI G EI D FEFY Mm%k SEAVEEEHOXK
s N 5 ﬁ-':_05\ <HY >

Corrective and preventative actions

BT IR G CEEFEYRRSENEERSEEER, Itis recommended that management
adopt practices and controls to ensure that the width of gap between stacks and walls are in
accordance with the legal requirement.

Local law reference

RIE (CERAREEENN) 5185 EFEWmN AL, DEEE, SROEMERTEATIO0FS

>|T<,J i%%;-afrsﬂﬁﬁwm K, BESEEERNF05K, H5R. HNEENNF03K, IBBENEE
\I \ AY /o
Safety Management: The goods in storage should be classified for storage. The area occupied by
any single stack shall preferably not be greater than 100 square meters. Space shall be at least 1
meter between stacks; Space shall be at least 0.5 meter between stacks and the wall; Space shall
Ibe at least 0.3 meter between stacks and beams or posts. The width of main passages shall be at
east 2 meters.

Evidence
No gap between wall.JPG

Legal Requirement: In accordance with Article 18 of Rules for Storage Fire Prevention

Time given to resolve
60 days

Verification method
Desktop audit

Area of non-compliance/non-
conformance

Local law
Base code

* PDF generated at 07:49 (UTC) on 30 Apr 2025. View this finding on the Sedex platform for live updates and closure details.

ZAF600905926

Code area
3 Working conditions are safe and hygienic

Workplace requirement

3.N Maintain a log of all hazardous substances (e.g. chemicals and pesticides) on site. Ensure that
these are mana%ed appropriately at all times in line with safety instructions, including storage,
use and disposal.

Issue title

240 - No/inadequate safety measures/anti-explosion measures for chemicals (e.g. no anti-leaking
system/secondary container/unbunded)

Status
Open*

Time given to resolve
30 days

Verification method
Desktop audit

Area of non-compliance/non-
conformance

Description Local Ia\;v
It was noted that there was no anti-leakage faci[itx (e. .\sec\ondarjy container) for 5 barrels of _ Base code
gluingﬂgged in the moulding workshop. B RAM T &B HREE EFERNSERKIZERERIZ
E :/A@ﬁ\‘%go
Audit company: Audit reference: Start Date: End Date:
BUREAU VERITAS CPS - ASIA ZAA600127270 2025-04-21 2025-04-22 16


https://app.sedex.com/audit/ZAA600127270/file/ab79442c-2b31-45b1-bb7e-f409f667e97f?fileName=No gap between wall.JPG
https://app.sedex.com/audit/ZAA600127270/findings
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Corrective and preventative actions

It is recommended that management adopt practices and controls to ensure that the anti- Ieakage
facilit (e g. secondary container) is used for chemicals. BiX T BN F mIgER S ML/ Z
RAE

Local law reference

In accordance with article 20 of Regulation for Safety of Hazardous Chemical, an entity producing
or storing hazardous chemicals shall, according to the category and dangerous properties of the
hazardous chemicals it produces or stores, set UF monitoring, controlling, ventilation, sun-proof,
temperature-controlled, fireproof, flreflghtlng, blast-proof, pressure disc argln? poison-proof,
neutralizing, moisture-proof, Ilghtenlng proof, static-proof, antisepsis, and anti-leakage safety
facilities or equipment, such as protection dams and segregated operations, etc. at the work
places, and maintain them on a routine basis according to the national standards, industrial
standards or relevant state provisions so as to guarantee the normal functioning thereof. 1R4E (
el FmReBERM) $205% £, fEFEH 41%?5‘:3’\]%11, W ERIER LR, EENERL T m
WREAEIRIE, RS BANMISI, ISR, B, BAMA. JEE. ik, KA. D
fhas, A, Frdl. BrEs. [hEgeB. [hfE. [575,1’!,)%LX&BH?F'lim:ﬁ%ﬂm%?sﬁf’ﬁ%zzéuﬁm\ 1%, HiRN
l%‘ag/&\ TR EERAEMENRE IR, R TR AR, #5, BIRDRME. REH

Evidence
No secondary container.JPG

* PDF generated at 07:49 (UTC) on 30 Apr 2025. View this finding on the Sedex platform for live updates and closure details.

ZAF600905927 Due 2025-05-30

Code area
3 Working conditions are safe and hygienic

Workplace requirement

3.H Where identified as necessary to reduce residual risk, provide (without charge to workers) and
ensure the use of appropriate personal protective equipment (PPE).

Issue title

278 - Personal Protective Equipment (PPE) provided but incidents of workers not using PPE where
appropriate

Status
Open*

Time given to resolve
30 days

Verification method
Desktop audit

Area of non-compliance/non-
conformance

Description Local law
BRI A 828 B THRIRESE ERAM T ARISKRTE (AMT—2) o Itwasnoted .o code
that 2 employees in moulding workshop who handling gluing were not wearing rubber gloves
correctly(only wore one hand) which provided by factory during the work
Corrective and preventative actions
BT AR R TIRECEN D AR AR, HRMIERME. Itis recommended that
management adopt practices and controls to ensure that necessary personal protective
equments are provided to relevant employees and measures are taken to ensure that
employees use such personal protective equipment appropriately.
Audit company: Audit reference: Start Date: End Date:
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Local law reference

RIE (PEARSNERDLEE) $B455% . E2ERMXTA ML ARRMFEERIRESETI
tENSshBRPAm, HEE. HEMNWARIRRERMNHE. FH. Legal Requirement: In
accordance with Article 45 of Law of the People's Republic of China on Production Safety, business
entities must provide their employees with labor protection products meeting the national or
industry standards, and supervise and educate their employees on wearing or using such
products in accordance with the rules of use.

Evidence
Rubber gloves wore incorrectly.JPG

* PDF generated at 07:49 (UTC) on 30 Apr 2025. View this finding on the Sedex platform for live updates and closure details.

ZAF600905928 Due 2025-05-30

Code area
3 Working conditions are safe and hygienic

Workplace requirement
3.M Ensure all machinery is installed, maintained, and used in a safe manner.

Issue title

264 - Machines lack appropriate safety guards (e.g. eye or needle guards on sewing machines,
belt/hand guards on other machines)

Description

It was noted that 7 out of 60 sewing machines in sewing workshop did not fix needle guard. #t%
BRRI4EHIZEE]7/60 BLE4INEE REFY,

Corrective and preventative actions

It is recommended that management adopt practices and controls to ensure that all sewing
machines are equipped with needle guards. YT~ NFFE IS LEH Y,

Local law reference

In accordance with Article 6.1.6 of Code of Design of Manufacturing Equipment Safety and
Hygiene, the exposed dangerous components or part of any transmission belts, rotational axis,
transmission chain, coupling, belt wheel, gear, flying wheels, chain wheels, electric saw and
others, which is within 2 meters height of the plane where the operator is operating such devices
shall be equipped with safety devices. 1R#E (£F=i&& %2 24181 EM(GB5083-1999)) %$6.1.65
: BUREAGBUR(EMIEFTEFEANEE, NaEE2m2 REPELDE, il fohit. BT, &
B, . v, HE. BIEFIINERCRTIG RGN, HygER2MIFEE,

Evidence
No needle guard fixed.JPG

Status
Open*

Time given to resolve
30 days

Verification method
Desktop audit

Area of non-compliance/non-
conformance

Local law
Base code

* PDF generated at 07:49 (UTC) on 30 Apr 2025. View this finding on the Sedex platform for live updates and closure details.

Audit company: Audit reference: Start Date: End Date:
BUREAU VERITAS CPS - ASIA ZAA600127270 2025-04-21 2025-04-22
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https://app.sedex.com/audit/ZAA600127270/file/dc6d9f7e-4145-4306-9cbf-5f18dc13e0ed?fileName=Rubber gloves wore incorrectly.JPG
https://app.sedex.com/audit/ZAA600127270/findings
https://app.sedex.com/audit/ZAA600127270/file/d0aa59a4-427f-4bd7-838d-7cd9fa48be81?fileName=No needle guard fixed.JPG
https://app.sedex.com/audit/ZAA600127270/findings
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Findings: good examples

No good examples

Audit company:
BUREAU VERITAS CPS - ASIA

Audit reference:
ZAA600127270

Start Date:
2025-04-21

End Date:
2025-04-22

19



SM

edex Members Erhical Ty

ETA®

Management systems

1. Employment is freely chosen

1.A. Responsible recruitment and
entitlement to work

2. Freedom of association and right to
collective bargaining are respected

3. Working conditions are safe and
hygienic

4. Child labour shall not be used

5. Legal wages are paid

6. Working hours are not excessive
7. No discrimination is practiced

8. Regular employment is provided

X Not addressed
& Fundamental improvements required
@ Some improvements recommended

( /’ Robust management systems

Policies and
procedures

&

QR RQRRRRAQCRK

Resources

QR RQRRRRRRRK

Communication
and training

QR RQRRRRRRK

Monitoring

&

QU

Qb P QO

Q

Audit company:
BUREAU VERITAS CPS - ASIA

Audit reference:
ZAA600127270

Start Date:
2025-04-21

End Date:
2025-04-22
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Policies and Communication o

procedures Resources and training Monitoring
8.A. Sub-contracting and homeworkers (/, @ @ @
are used responsibly

9. No harsh or inhumane treatment is
allowed

Q QR
Q QR
QR QR
Q QR

10.A. Environment 2-Pillar

Q
Q
Q
Q

10.C. Business ethics

X Not addressed
& Fundamental improvements required
@ Some improvements recommended

( \/’ Robust management systems

Audit company: Audit reference: Start Date: End Date:
BUREAU VERITAS CPS - ASIA ZAA600127270 2025-04-21 2025-04-22 21
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Guidance

The Corrective Action Plan Report summarises the site audit findings and a
corrective, and preventative action plan that both the auditor and the site
manager believe is reasonable to ensure conformity with the ETI Base Code,
Local Laws and additional audited requirements. After the initial audit, the form is
used to re-record actions taken and to categorise the status of the non-
compliances/ non-conformances.

Good practice examples should be pointed out at the closing meeting as well as
discussing non-compliances/ non-conformances and corrective actions,
Collaborative Action Required findings and the Management Systems
Assessment.

Next steps:

1. The site shall request, via Sedex, that the audit body upload the audit report,
NCs, CARs, MSA and good examples. If you have not already received
instructions on how to do this then please visit the [Sedex Members’ E
Jearning Platform.

2. Sites shall action its NCs and document its progress via Sedex.

3. Once the site has effectively progressed through its actions then it shall
request that the audit body verify its actions. Please visit Sedex Members’ E{
learning Platform| for information on how to do this.

4. The audit body shall verify corrective actions taken by the site by either a
"Desk-Top” review process via the Sedex Platform or by Follow-up Audit.

5. Some NCs that cannot be closed off by “Desk-Top” review may need to be
closed off via a “Follow Up Audit” charged at normal fee rates. If this is the
case, then the site will be notified after its submission of documentary
evidence relating to that NC. Any follow-up audit must take place within
twelve months of the previous initial/periodic audit and the information from
the previous audit must be available for sign off of corrective action.

6. For changes to wages and hours to be correctly verified it will normally require
a follow up site visit. Auditors will generally require to see a minimum of two
months wages and hours records, showing new rates in order to confirm
changes (note some clients may ask for a longer period, if in doubt please
check with the client).

7. The site shall develop and share with Sedex an action plan to work on CAR
findings, and take actions to work on these areas as identified.

Audit company: Audit reference: Start Date: End Date:
BUREAU VERITAS CPS - ASIA ZAA600127270 2025-04-21 2025-04-22 22
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8. The site should use the MSA gradings to help to improve internal systems,
focusing where their systems are weakest and the risks of harm are highest.
These actions should better prepare them for future audits and help sustain
compliance.

Management Systems Assessment (MSA)

A management system is defined as a comprehensive framework comprising of
processes, policies, procedures, and tools that are strategically designed and
implemented within a business to plan, organise, execute, monitor, and
continuously improve its activities. Management systems are the systems that
underpin how a company runs its day-to-day operations, makes decisions, and
helps avoid the recurrence of common problems.

Where management systems are weak a site is at higher risk of non-compliance
over time, the SMETA MSA can help sites to proactively reduce the likelihood of
risks occurring. Sites should take actions commensurate with their size and
resources, focusing on where their systems are weakest and the likelihood of
risks is highest, based on their sector, location and workforce profile.

The MSA Grades do not result in NCs, and will not be re-assessed in follow-up
audits.

For more information on Management Systems please refer to the Management
Systems Workbooks.

Collaborative Action Required

The SMETA Workplace Requirements identify certain specific issues where a site
may not meet the Base Code, but the usual mechanisms of NC verification and
closure are not appropriate, for some or all of the following reasons;

e The audited party does not have the capacity/ responsibility to close the issue
without support from other relevant stakeholders, such as commercial
partners/buyers.

» Remediation of the issue requires an indeterminate and possibly extended
timeframe, rather than a predetermined deadline as set within the Sedex
platform.

o There is a risk of adverse consequences if closure of a particular issue is not
approached with due consideration and time provided for adequate risk
assessment.

» Evidencing effective remediation is complex and it is outside the capacity of
existing SMETA methodology to validate through evidence provided during an
onsite assessment alone.

Audit company:

Audit reference: Start Date: End Date:
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These specific WRs have a Collaborative Action Required (CAR) finding raised
against them.

Collaborative Action Required findings require a different way of working from
other NCs for buyer and supplier members. The activities required to close these
issues may involve actions from both buyers and suppliers, as well as additional
stakeholders such as third-party labour providers, impacted workers, local NGOs,
and trade unions. Due to the complexity of the issues and the spectrum of
potential stakeholders that may need to act, CARs may need long-term closure
plans, potentially spanning multiple years. To facilitate a longer-term approach
and to reduce the likelihood of undue pressure on suppliers to close issues that
may be out of their control, Sedex does not prescribe a closure date nor a
verification methodology for these findings. Sedex encourages all its members to
work collaboratively and responsibly on these issue areas, sharing
responsibilities and actions as appropriate.

When developing a methodology to prioritise action on these more complex
areas, Sedex recommends following a due diligence process and prioritising
activities based on the most salient risks.

For Suppliers

Where CARs are raised suppliers should create an action plan for how they are
going to address these areas. Sedex also recommends suppliers reach out to
their buying partners to understand their expectations on these issues and start
a constructive dialogue. The action plans can be uploaded on to the Sedex
platform, which will change the status of the CAR finding from “open” to “in
progress”. Management and assessment of action plans is encouraged as an
activity between linked buyer and supplier members.

For Buyers

Where CARs are raised buyer members should prioritise resolution of these
issues based on a salient risk approach. Buyers should assess their own roles
and responsibilities in the closure of these findings, especially considering any
increased financial costs and how these may relate to the buyers own purchasing
practices. Buyers should work with suppliers to ensure that closure plans are
realistic, taking a long-term approach to improvement where it is necessary, and
working with multi-stakeholder initiatives, NGOs, Trade Unions and other third
parties to address these issues, which may be widespread. In the interests of
enabling transparency, collaboration and long-term effective remediation, the
application of commercial penalty against suppliers where these issues are
identified and action plans are in place is not encouraged.

Audit company: Audit reference: Start Date: End Date:
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For Auditors

Auditors will assess whether the CARs are met through the SMETA audit process
and raise the findings where relevant. Auditors will not assess the action plans
shared or provide guidance on closure methodology, due to the limitations of
assessing scope and responsibilities through a supplier site assessment alone.
CAR findings will be superseded and closed in periodic audits. The auditor will
assess the Workplace Requirements anew and raise a CAR in following audits
until there is no longer a finding to raise.

Audit company: Audit reference: Start Date: End Date:
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SedeR

For more information visit https://www.sedex.com

Audit company:
BUREAU VERITAS CPS - ASIA

Audit reference: Start Date:
ZAA600127270 2025-04-21

End Date:
2025-04-22
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